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Abstract: In the organizational studies, the measurement of organizational learning capabilities 
has become an increasingly important area. There are several models in literature that have been 
generated by statistical data from manufacturing firms. In this paper we have used a structural 
equation model for measurement of organizational learning in hospitals as services firms. In our 
model, there are four dimensions for organizational learning measuring: managerial commitment, 
systems perspective, openness and experimentation, and knowledge transfer and integration. The 
results imply that organizational learning is measurable by these four dimensions. The model 
could be use to improve learning capability by managers. However, the average of knowledge 
transfer and integration capability and managerial commitment capability is the highest and the 
lowest averages respectively. Comparison of our results with previous studies implies that being 
the service firm as a human-based organization lead to improvement of system perspective and 
knowledge transfer and integration capabilities. 
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17. Validity 
18. Reliability 
19. Content Validity 
20. Internal Consistency 
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21. Convergent and Discriminate Validity 
22. Factor Analysis 
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23. Second Order SEM 

�������	
J.K�L��
/ ��$%: � ����M N��E� O����  

%&'	��  %����� ��(�  ��)*&� ��+  ��,-����. � ��	 ���/  01�+ �,2
�34� � 5�6)1�  

Loading 
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������ ���) .   

�:�# �
� 70#    ���� �� ���) ���� *  ��� � # :-' 9	  �
� �� N#    ���$ �gl *
    � G����4�� 6 R��
 s��'�    �&�$��� G��� ����'�  � �� #8 ��� �� �#� .
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C�  �	         �� �'=��� G�����4�� 6 H���
 N
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 N?
�.�
 Q�
��!� ����: ��� ���� �� � R��
S ��
 �������!� 
���@� �3 �)  

يادگيري قابليت 

 سازماني

 تعهد مديريت

 ديد سيستمي

فضاي باز و

 آزمايشگري

انتقال و

 يكپارچگي دانش

X1 

X2 

X4 

X3 

X5 

X6 

X7 

X8 

X9 

X10 

X12 

X11 

X13 

X16 

X14 

X17 

90/0 

71/0 

94/0 

84/0 

68/0 

55/0 

75/0 

63/0 

60/0 

66/0 

72/0 

80/0 

82/0 

82/0 

71/0 

76/0 

69/0 

75/0 

67/0 

66/0 

Chi-Square=293.16, P-value=0.000, RMSEA=0.083 
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