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Keywords ABSTRACT

Dynamic Dial-a-Ride The Vehicle Scheduling Problem has attracted the attention of
SyStem;_ researchers domestic and abroad, because of the real-world
Scheduling; . applications and great economy value. This paper presents a
Mathematical Modeling mathematical optimization model, which has adapted to the case study’s

Solution Approach real conditions, in order to increase customers’ satisfaction and to

optimize the operator’s performance when all requests are dynamic and
each request will be added when the customers will require, and then the
planning had been started before all requests are known. To
demonstrate the efficiency of the proposed model and the associated
solution approach or scheduling method, we compare the behavior of
the proposed method with the existing method that used in the case
study.
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